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TAPUD®PBI BAHKA IO POZHUYHBIM YCIUYIAM
AJA PUSUYECKHUX JUIL

HeiictByror ¢ 23 mas 2022 roxa

Ne HAUMEHOBAHMUE YCJIYI' OIIVIATA

PO3HUYHBIE YCJIIYI'U B KACCAX

[Ipuém KOMMYyHaIbHBIX IJIATEXKEN OT KJIMEHTA
(KOMMYHATbHBIM NPEONPUAMUAM U OPLAHUZAYUAM NPOYEHMbL OecraTHO
1 [|nauucnaomca coenacro 0o2o8opy)

3a Ka)/Ibli IaTex —
3 000 cym
B cucreme Mnoreka-0aHka -

3a yciryru Kaccel 0aHKa MpU OTCYTCTBHH JIOTOBOpa

2 |lloramenue KpenuTa KJIMEHTA U HAYUCICHHBIX 110 HEMY MPOIICHTOB OecmiatHo

npyrum 6ankam 2 %

B cucteMme Umnoreka-0aHka -

[Ipoune pazoBble nuaTexu (KpoMe HaJIOIroB) OecraTHO
3 JIpyruM OaHKam:
(npu Hanuuuu 002080pa medxicoy omoeneHuem 6anKa u OaHKOM 10 500 000 cym - 5 000 cym;
op2anuzayuu ne menee 1% 6 coomeemcmeuu ¢ ycrosusmu 002060pa) | Gomwiue 500 000 cym - 10 000
cyM

B cucreMe Mnoreka-6aHka -
4 |Omnara KOHTPAKTa BBICIIMX y4eOHBIX 3aBEICHUN OecmiaTHo

npyruMm 6ankam 1 %

B cucreMe Moreka-6aHka -
HpI/IeM HaAJIMYHBIX JI IIOIIOJTHEHUA 0aHKOBCKHUX KapT ACHC)KHBIMU

S5 GecriaTHo
CpeacTBaMu
npyrum 6ankam 1 %
Ha ocHoBe TapudoB B cucreme
[lepeBox AEHEKHBIX CPEACTB 3a TPAHHILY MTOCPEICTBOM
6 MEXTyHapOIHBIX JI€HEKHBIX
MEXTyHapOIHBIX AeHEKHBIX nepeBogos (MIIT)
HepEeBOJIOB
CHsATHE HATMYHBIX ¢ OAHKOBCKUX KapT B HAI[MOHAIBHOM BaJIOTE
7 |4epe3 MIIATEKHBIA TEPMHUHAJ, YCTAHOBJICHHBIN OaHKOM (B Kaccax 1%
Oanka/LIBY)
. . B cucrteMe Mnoreka-6aHka -
OOHanMuMBaHNE UHOCTPAHHON BAIIOTHI Yepe3 MEXKTYHAPOTHBIN
8 y GecruIaTHo
TUIATSKHBIA TepMUHAT
npyrum 6ankam 1,5 %
9 CHsATHE HAIMYHBIX ¢ MEXIYHAPOIHBIX OAHKOBCKHX KapT OaHKa depe3 20
0
0GaHKOMaThI, TEPMUHAJIBI U B OTACJICHUSAX IPYroro OaHka
10 [Toxymnka TOBapOB M yCIYT C MEXKIYHAPOAHBIX OAHKOBCKUX KapT 19
0

0aHKa 4yepe3 IIaTeKHbIe TEPMHUHAJIBI IPYTOro 0aHka
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N TAPU®BI HA

PO3HUYHBIE YCJIVYIH °

IPOTEKA BANK

HCITOJIB3YEMBIE 110 HA3HAYEHUIO, IIPEBBIIICHUE WIH HETIPABUIIBHOE
U3BATHE JICHEKHBIX CPEJCTB, BHIIUIATHI OT CYA€OHBIX IPUCTABOB,
W3JIUIIHE BHIIUIAYEHHBIE 0XO0/Ibl, OE3HAINYHBIA IEPEBOJ U
pacropspKeHUe CpeCTBAMHU, ITOCTYIUBIIMMHU CO CIIELNUAIbHBIX
cueroB HamronansHol reapauu, MuHucrepcTBa 000pOHBI,
MuHucTepcTBa BHYTpEHHUX e, ['ocyaapcTBEHHOM CTyKObI
0€30MacCHOCTH U MOJAYMHEHHBIX UM MOAPa3/IeIeHH, a TaKXkKe Ha
NpUOOpPETEHUE JKUITbS

HAMUMEHOBAHHUE YCJYI'U OILVIATA
OTkpbITHE cOEperaTeIbHBIX CYETOB, MOMYYECHUE IEHEKHBIX CPEICTB
11 |myrem nepeodopmieHns: B HATMYHOM/Oe3HATUYHOK Popme, OecruiaTHO
nepeodopmieHne Ipu yTpaTe JOroBopa BKIaaa
B cucteme Mnoreka-0aHka -
12 be3nannyHbIi IepeBo/1 BKIIAJ0B Ha OaHKOBCKUE KapThl, KPSIUTHBIC, BeCILIATHO
cOeperaTebHbIC cueTa
npyrum 6ankam 2 %
HocTynjiennsiMu Ha cOeperaTejibHbIe CUeTa ABJIAIOTCH:
3apa0OTHAs TUIaTa ¥ IPUPABHEHHBIC K HEW BBITUIATHI, ICHCUH,
nocoOusi, CIIOHCOPCKAasi U MaTepUaIbHask IOMOIIb, TNYHBIC
cOepekeH s, CTUTICHIH, aTAMEHTBI, IEPEBOIBI MEXKIY
cOeperaTebHBIMU CUETaMH B CHCTEME OaHKa, AMBUICHIBI 110 aKIUSIM
OaHKka, BO3MEIIEHHE yIIepOa 3a MOBPEXKICHHOE KUIhE H HEXKUITbIE
MIOMEIICHUS, CPEJICTBA, BO3BPAIIICHHBIE HA cOeperaTeibHbIe cueTa, He
13 OecriaTHO

B cucteme Mnoreka-6aHka -

Ka4yecTBE MEPBOHAYATILHOTO B3HOCA IO PO3HUYHBIM KpEAUTaM
(umoTteka, moTpeOUTENHCKUM KPEIUT), IEPEBOJT HA CUET MPOAABIA U
BO3BpAT OC3HAJIMYHBIX JICHEKHBIX CPEJICTB

14 IIpu onstate Ha pacyeTHBIN CUET KUWIHUIIHO-CTPOUTEITBHOM OecCIIaTHO
OpraHu3aliy B Kacce
p npyrum O6ankam 0,5 %
Hepacnpenenennas npuObLIb, MOCTYIUICHHE OE3HATMYHBIX
B cucreMe Mnoreka-6anka - 1 %
JIEHEXHBIX CPEJICTB C IUBUACH/IOB U IPYTHX CUETOB Ha
15 |cOeperarenpHbIe cueTa, MEPEBOA JOIU (PUIUUECKOTO JTUIA B
IIEHE)KHBIE CPEACTBA Yepe3 coeperaTeabHbIE CUETA B PE3YILTATE
P . P P pesy npyruMm 6ankam 2 %
3aKPBITUS XO3STUCTBYIOIINX CyOHEKTOB
[lepeuncrnenue cpeCcTB O POSHUYHBIM KpeauTaM (MIOTeKa U
MUKpO3aiiM), IPe0CTaBIIEMbIX OaHKOM, Ha OAHKOBCKYIO KapTy WIH
cOeperaTeIbHBIN CUeT, BHECEHUE JICHET Ha cOeperaTrebHbIe cueTa B
16 OccIIaTHO
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TAPUDLI HA ',
PO3HUYHBIE YCJIYTH

HAUMEHOBAHMUE YCJIYI'

[IpenocraBnenue cpaBku 00 OIuIaTe Ha OCHOBAHHUH 3asIBJICHUS B
cllydae, €Clii KJIMEHT TepsieT MIaTeKHOE yBeloMIIeHHE (KBUTAHIUIO)

OIIJIATA

OecIIaTHo

18

Hpe,I[OCTaBJ'IeHI/Ie MMOCOJILCTBY I/IH(bOpMaI_II/IIO 00 OoCcTaTKax Ha cyeTax
n O60p0TaX Ha OCHOBAaHHMU 3asiBJICHUA KIIMCHTA

50 000 cym

YCJIYI'U OBMEHA BAJIIOT

19

OOMeH HaJIM4HON MHOCTPAHHOM BaJIIOTHI OJJHOM CTpaHbl Ha
HAJIMYHYIO HHOCTPAHHYIO BAJIIOTY JPYroil cTpaHbl (KOHBEpTaLUs)

JICHE)KHBIE CPE/ICTBA,
MOJy4YeHHBIE OT KIIUEHTA,
MOCTYMAIOT MO KypCy MOKYIKH
0aHKa ¥ MepeBOIATCS MO KypCy
poJaxku 6aHka (Kpocc-Kypc)
(Ha OCHOBaHMHU MACIOpTa
TEKYILEro Kypca)

20

[IpoBepka MOAIMHHOCTH HAJTMYHOW HHOCTPAHHOM BAJIIOTHI C
MIOMOIIBIO IETEKTOPA, B CIy4ae BOSHUKHOBEHUS COMHEHUN

3a Kaxayto 6ankHoTy 1 000 cym

21

3ameHa JIeUCTBYyIOMIEH OAaHKHOTHI CO CIeAaMH TTOBPEKICHNUS:

- ecnu u3o0pakeHue (popma) GAHKHOTHI HE HACTOIBKO UCTOHYEHHOE
U 3arpsA3HEHHOE, UTO €ro HeNlb3s UACHTUPUIMPOBATH (3a
UCKJTFOUEHHEM TOTO, YTO UCTOHYCHUE HE MEIIaeT ayTeHTU(UKAIUU
0aHKHOTHI U HE nepekpbiBaeT 0osiee 50% OHOTO U3 OCHOBHBIX
IPU3HAKOB);

- ecii OAHKHOTA UMEET 3aKJICCHHBIE Pa3phIBBI, HE IPEBHIMIAIOIINE
OJIHO YeTBepTHU €€ MUPHUHBI (BBICOTHI);

- €CJIM €CTh CKJICCHHBIE YIJIbI UM YacTH (He Oosee 1 KB. cM) U
OTOpBaHHBIE YTJIBI T €CIIM YacTH SIBHO MPHUHAIIE)KAT TaHHON
0aHKHOTE;

- MEJIKHE TISTHA, HAAIMCH, CJIE]] IITaMIia (KpOMe CIICOB IIITaMIIa,
TIOJITBEPIKTAIOIINX KOMITICKTAIINIO, TIOIEITKH WM PUCYHKA
OaHKHOTHI, €CITH HAJMUCEH WIIH KJIeHMO OObIIIe IBYX),
coctapisitonue He 6omee 50% oaHOTr0 U3 OCHOBHBIX MTPU3HAKOB, HE
METIAIOIINE OMPEIEIIEHUIO TIONTHHHOCTH OaHKHOTBI

- ecu OaHKHOTa UMeeT AuaMeTp He 6onee 1 MM u Ooliee ABYyX
OTBEPCTHUH, OTBEPCTHSI HE JIOJDKHBI MEIIATh OTIPEIEICHUIO
MOJJTMHHOCTH OAHKHOTHI U HE JOJIKHBI epekphIiBaTh 6omee 50%
OJIHOTO M3 OCHOBHBIX IPU3HAKOB

5%
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N TAPU®BI HA

IPOTEKA BANK '.
PO3BHUYHBIE YCJIIYI' *

HAUMEHOBAHMUE YCJIYI' OIIJIATA

[Tpuem Ha MHKACCO OAHKHOT, CUUTAFOIIUXCS HEMPUTOIHBIMHE IS
00OpalieHnsT ¥ MMEIOIIHX CIICAYIOIINE MPU3HAKU TIOBPEIKIACHUS:

- pa3zesicHbl Ha YacTH, B TOM YHCIIC CKJICCHBI;

- ©CJIM UCXOJIHBIN I[BET U3MEHWJICS WU TIOTYCKHEIT,

- ecyii OAaHKHOTa 000XKEHA WIIH TIPOXKIKCHA;

- €CJIM Maciio, Kpacka WK YepHHJIa MPOJIUTHI Oosiee yem Ha 50%
OJTHOTO U3 OCHOBHBIX ITPU3HAKOB, YKA3bIBAOIIUX HA TO, YTO 3TO
3aKOHHOE CPE/ICTBO ILJIaTeXka,

- ecyii OAHKHOTA TOJIBEPIJIACh BO3JICHCTBHIO XUMHUECKUX PEArcHTOB;
- IpU U3MEHEHUHU n300paxeHus (hoTo, mopTpeTa) ¢ ONpeAcIICHHON
CTETICHBIO YMBIIIICHHOTO TIOBPEKACHHUS, CMEHBI HOMUHAJIA, CHSATHUS
3alIUTHBIX HUTEH, HAJTMYUU OOJIBIINX 3aIHCEH;

- ecyii Ha OAaHKHOTaX UMeeTCs siBHas TUorpadckas omuodka

22 |(oTcyTcTBHE WM HEMIPaBUIBHOE pa3MeIlleHUE BOISHBIX 3HAKOB WU 15%
3alMTHBIX HUTEH), N300pakeHHsI Halle4aTaHbl HEe MOJHOCTHIO WIIH
nolapanaHsl;

- €CJIM TeOMETPUIECKHI pazMep 0aHKHOTHI U3MEHUJIICS Ha 3 MM H
boiee;

- 0aHKHOTa CUJILHO MUCTOHYEHA U 3arpsi3HEeHa J0 TaKO#l CTeNeHH, 4To
HEBO3MOKHO HJICHTU(ULIUPOBATh H300paxkeHue (poto, mopTper,
hopmy);

- OaHKHOTBI, KOTOPBIE CTAIM MSTYE M 3HAUUTEIHHO MOTEPSIIH
TBEPAOCTb.

BaHKHOTBHI, BEITTYIIIEHHBIE TIOCTIE IAThl MyOIHKAIIUH OaHKOM-
SMUTEHTOM COOTBETCTBYIOIIETO MHOCTPAHHOTO TOCYapCTBa
uH(GOPMAIIUU O MPEKPAIIEHUHN ACUCTBUS U UMEIONTUE I TAMIIBI,
MOJITBEPKIAIONINE MMPEKPAIICHNEe ACUCTBUSI, TOAICSIKY WK 00pa3zell

OcymecTBiieHre B 0OOMEHHOM ITYHKTE OTIepaInii 10 pa3MeHy
KPYITHOM HHOCTPAHHOM BAJOTHI HA MEJIKYIO HHOCTPAHHYIO
23 |BaTIOTY TOTO YK€ TOCYAApCTBA MM 0OMEHY MEJTKOW MHOCTPAHHOM 1%
BAIIOTHI HAa KPYITHYIO HHOCTPAHHYIO BAJIFOTY TOTO JKe
rocyaapcTBa

OBCJIYXKUBAHUE BAHKOBCKHUX KAPT B HAIIMOHAJILHOM BAJIIOTE

A) Boinmyck 6aHKOBCKOM KapThl U1l 3apaO0THOM MJIaThl, IEHCHI,
nocoOui, aTMMEHTOB U CTUTICHANHN ISl KIIMEHTOB-Y4aCTHHKOB
3apIUIATHOTO MPOEKTa, epeo(OPMIICHUE B CITydae MOBPEKACHUS
24 |6aHKOBCKOM KapThl OaHKOM; OecruiaTHO
B) IlepeBbinyck 6aHKOBCKOM KapThl IEHCHOHEPAM B Cliydae
TEXHUYECKOT0 cO0sI, yTepy MJIM OKOHYAHUS CPOKaA JICHCTBUS KapThl
(pa3 B ron)
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HAUMEHOBAHMUE YCJIYI' OIIJIATA

A) Bpityck HOBOM 0aHKOBCKOM KapThl (U3HUESCKOMY JIUITY U

o5 nepeodopMiIeHUE B CiTydae TEXHUUECKOTO cO0s/yTepHu; Uzcard — 50 000 cym;
b) IlepeBbInyck Mo UCTEYEHUHN CpPOKa NCUCTBUS (CPOK EHCTBHS 5 Humo — 20 000 cym
JIET)

BHecenne 6€3HaTMYHBIX IEHEKHBIX CPEJICTB HA OAHKOBCKUE KapPTHI,

26
BbIMyIIeHHbIE MnoTeka-06aHKkoM

OecIUIaTHO

OBCJY’KUBAHUE MEXAYHAPOJIHBIX BAHKOBCKHUX KAPT

OTKpBITHE MEXTYHAPOJHOU OAaHKOBCKOI KapThl U €€

BOCCTAHOBJICHHUE IIPH BBIXOIC U3 CTPOS, IPU yTepe OaHKOBCKOI Mastercard Standart/Visa Classic
kapthl / yrepe [IMH-koHBepTa, NCTEUESHUU CPOKA JICHCTBHUS, — 100 000 cym;

27 . .
(MexTyHapoaHas 0aHKOBCKas KapTa JIOJDKHA UMETh JCTIO3UTHBIN Mastercard Gold/Visa Gold —
6ananc B pazmepe 10 mommapos CILIA, octaTok OyneT Bo3BpalieH 150 000 cym

KJIMEHTY IPU 3aKPbITHH cueTa OAaHKOBCKOM KapThl)

[epeBbinmyck MexTyHapOAHON 0aHKOBCKOM KapThl B Cilyyae
TEXHUYECKOIo c00sl IPU BBIITYCKE KAPThI, MOJKII0YeHHE yeIyr SMS-

28 OecriaTHO
OTIOBEILIEHHs], UHTepHeT-011aThl, 3D-secure, npeocTaBieHne
uHpopmanuu 06 060poTe Mo 6aHKOBCKOM KapTe
Buecenune HannyHOW 1 O€3HAIMYHONW MHOCTPAHHOW BaJIIOTHI Ha

29 [mMexayHapoaHYI0 OaHKOBCKYIO KapTy, BHITYIIEHHYIO MmoTeka- OecraTHO

0OaHKOM

Ortka3 ot Tpan3akuuu (Chargeback) (Berauraercs ¢ KJIueHTa, KOT1a

30 .
CIIOHCOPCKHI OaHK BBIAAET MJIATEKHOE MTOPYUEHUE)

10 nomnapos CIIA

YCJYT'H IO ONEPAIIMSIM B THOCTPAHHOM BAJIIOTE

OTKpI)ITI/Ie/3aKpI)ITI/Ie c4yc€Ta, BHECCHHUEC BAJIIOTHI HA BCC€ CUCTA, BblJadya
I/IHOCT”paHHOﬁ BAJIIOTHI IIPHU HAJIMYHOM IMOCTYIIJICHUHU CO CUCTA, IIPUEM
31 |HAMMYHOI MHOCTPAHHOW BAJTIOTHI HAa BKJIA/ WIIM OTIIPaBKa 32 OecriaTHO
TPAHUILY, U3MEHEHHUE YCIOBHUH OIUIAThI, aHHYJIMPOBAHHUE U BO3BPAT
nepeBoja

IlepeBonbl B uHOCTpanHbIi 6ank (MT 103):
3a cBoii cuet (“OUR”);

MexIy 1ByMs ctopoHamu (“SHA”);

co cTopoHs! 6enedurapa (“BEN”)

“OUR” - 350 000 cym
“SHA” - 150 000 cym
“BEN” - 70 000 cym

32
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HAMMEHOBAHHUME YCJIYI'H OILVIATA
33 Bbljaua HaNMMYHOM MHOCTPAHHOM BaIIOTHI, 3AYMCIIEHHOW HA CYET 0.5%
0Oe3HATMYHBIM CIIOCOOOM ’
IIOCTYIUBIIIAs Ha CYET KIMEHTa
Oe3HaIMyYHasi MHOCTpaHHas
BAJIIOTA IIOCTYHAET IO KypCy
KonBepranus 1eHEKHBIX CPEICTB B HHOCTPAHHOM BaIIOTE HOKYMKH Gaika, &
34 KOHBEpTHpYyeMas BatoTa
(He3aBHCHMO OT UCTOYHUKA (POPMHUPOBAHUS) B IPYTYIO BATIOTY BBLTACTCA 110 KypCY TPOIAKI
OaHka (Kpocc-Kypc)
(Ha OCHOBaHUU MacHopTa
TEKYLIEero Kypca BaJtoT)
YCJYI'H IO AIBTEPHATUBHBIM KAHAJIAM
kpeautsl Mnoreka-6anka -
35 Omnuara KpeauTa U HAUYNMCJICHHBIX 110 HEMY IPOLICHTOB Yepe3 becruratHO
MOOWJIBHOE MPUIIOKEHHE
KpeauTsl apyrux 6ankos — 0,5 %
[Toxynka HHOCTpaHHOM BaJIIOThI HA MEX/TyHapOAHbIE OaHKOBCKHE
36 |KaPTHI 0aHKa yepe3 MOOUIIbHOE MPUIIOKEHHUE SeCILTATHO
(no Kypcy npooaxcu OaHKa 8 OMHOULEHUU CYMMbl OCHEHCHBIX
cpeocms, NoIy4eHHbIX OM KIUeHmMA 8 HAYUOHAIbHOU 8anome)
37 JlenexxHble nepeBoibl uepe3 MoouibHoe npuioxenue (P2P) mexay
0aHKOBCKMMH KapTaMH KOMMEPUYECKUX OAHKOB:
C 371eKTPOHHOTO KOIIENIbKa Ha AIEKTPOHHBIN KOIIeNeK OecriaTHO
C 6ankoBckoi kapTel Uzcard/Humo Ha 37€KTpOHHBIN KOTIIETeK OecruraTHoO
C 2neKTpOHHOTO KoIIeNnbKka Ha 6ankoBckue kapTel Uzcard/Humo OecruraTHO
C 6ankosckoii kapTbl Uzcard/Humo Ha 6aHKOBCKHE KapThl 0.5%
Uzcard/Humo '
38 |CHsATHE HAIMYHBIX CO BceX OAaHKOBCKHMX KapT uyepe3 OaHKOMAThI 1%
Kkpenuthl Mnoteka-6ank —
39 Ormutata KpeAuTa U HAYUCICHHBIX 110 HEMY MPOIEHTHBIX IJIaTeXen OecriaTHO
yepe3 0aHKOMAaThI Ha KPEIUTHI IPYTUX OAHKOB —
1%
Ha kapty Mnoteka-6anka —
40 |[TomonHeHue HAMTMYHBIMU OAHKOBCKHX KapT yepe3 OaHKOMATHI Occriatio
Ha JIpyrue 0aHKOBCKHE KapThl —
1%
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